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Finding Comfort during the Pandemic

Shannon Keiser, SSA

With all of the changes during COVID-19, including staff changes and his day program closing, Phil decided to take back some control and add remote supports. Phil enjoyed his time at
home but missed the comfort of knowing that someone was there with him. Remote supports allows Phil to have staff in his home sometimes and other times, the staff assists him
remotely. I asked Phil what he liked best about remote supports. He said he enjoys meeting
and talking to new and interesting people and it gives him peace of mind to know how easy it
is to get assistance when he needs it. And even though he does not have staff in his home all
of the time, he is not alone.
Phil receives two scheduled calls per day and he can call in at any time to discuss whatever
is on his mind. He said when he calls, he talks about his fears and concerns, frustrations, and
questions. Phil also likes having someone to talk to about the things he enjoys. Through this remote support, Phil also has some additional security measures in place so in case of an emergency, he can get help quickly. Phil said in the beginning that he was hesitant; that he thought
that he would lose his regular staff. He says he now feels more comfortable because he has
actually gained staff. I asked him if he minds having the remote support equipment around the
house and he said that it is so small that he does not mind at all.

Phil may have been hesitant at first, but now feels like this was one of the “best decisions” that he has ever made.

Congratulations Nadia!

Nadia Rowland received the OHSAA (Ohio High School Athletic Award) Courageous
Student Award! The Athletic Director at Liberty Center, when presenting this award,
said “...every high school in Ohio has the opportunity to present this award to ONE
deserving individual every year. The criteria for this award is that it should be given to
a student who has overcome great adversity in a positive way and a student who has
gone far beyond normal in assisting a family member, student, or friend while showing
tremendous courage against overwhelming odds. While there are many courageous
students in the Class of 2020, I think that we can all agree that there is one student
who deserves special recognition for their courage. This student is someone who not
only holds a special place in her classmates heart, but the hearts of many teachers
and involved community members of Liberty Center. She has an infectious smile and
sense of innocent humor that you can’t help but recognize. To most, they might not
realize how hard some interactions are for this student because she makes it seem
effortless but in reality every interaction she has comes at a higher price than what
it does for everyone else. She has overcome more in her short life than many will
have to in their entire lives and that is why she is being presented with the 2019-2020
OHSAA Courageous Student Award. This student is Nadia Rowland.”
The Fulton County Board of DD congratulates Nadia on this very special award. How
awesome it is to be recognized as someone who is so special; and who has made such an impact with her classmates, teachers,
friends and community. WAY TO GO NADIA!!!!!!

From the Superintendent
For all of us, these past few months have been something that we certainly could not have imagined. As with all of you,
our daily lives and the world around us changed. The world became both smaller as we spent more time at home and
broader as we used technology and social media to help us to stay connected to our families, friends and the rest of the
world.
Here, we found ourselves scrambling to get things in place that would allow us to
continue to support people in Fulton County. How quickly could we get ourselves
ready to access the world remotely? How do we provide support during a stay-athome order? How do we stay connected?
While we are still figuring it all out, we wanted to take this opportunity to share
some of the things that we have been doing during this pandemic time. We
continue to look for new ways to provide support. To look at how we can improve
what we are doing now. And mostly, along with you, we look forward to when things
can be more “normal”.
So, as together we move through these challenging times, how are you looking
at the world? A colleague recently shared that her family’s moto is “making
lemonade”. So, while life is certainly giving us lemons right now, how about if
together, we use those lemons to make some lemonade?

Beth Friess
Superintendent
(419)337-4575
bfriess@fultoncountyoh.com
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Family Support Services
COVID-19 has brought many new challenges to people,
including families of individuals with developmental
disabilities. This spring, families have needed increased
assistance ensuring individuals’ needs were met. The Family
Support Services program has been able to assist families.
Several families requested items to continue to work on their
child’s IFSP or IEP goals at home since the preschools and
schools were closed.

Alistair enjoys his
communication device.

Alistair’s family requested an iPad for him to use as an
alternative communication device. With the assistance of
Jenna, his speech and language pathologist, Alistair began
using the LAMP program on his iPad to help him communicate
with his family. Jenna provided his parents with guidance
during this time of distance learning so that they could help
him to learn this new method of communication more easily
and successfully while at home.

Kaitlyn loves pretending to
be a ‘doctor’.

Kaitlyn’s mother wanted items to encourage Kaitlyn’s
language and social skills. Kelly Hill, her SSA, worked
with Kaitlyn’s teacher to determine some items to assist
her at home. Board games, books, and pretend play are
creating wonderful learning opportunities for Kaitlyn at
home during the pandemic.
Preston’s physical therapist recommended a trike to help
build his strength, balance, and coordination. This allows
him to be more independent in movement in the community and home. And he
certainly loves riding it!
Families who are interested should contact their SSA or Early Intervention Service
Coordinator to see if their child may be eligible for this program.

Preston is beyond excited
about his trike.

Self-Advocacy Zoom Meetings
Even with the COVID-19 restrictions in place, that did not stop us from having a great time
meeting together through Zoom. We had our first Self Advocacy Zoom meeting on April
16th and have been meeting regularly since then.
During this time of being of being at home, the Zoom
meetings have created a way to stay in touch with everyone
and give encouragement throughout this difficult time.
We have enjoyed sharing things people are doing to stay
busy, games, music, YouTube videos and getting to see all
of our friends. We have also had updates from Beth Friess
Superintendent, Robin Shepherd Community Services
Director and Celia Wilson Special Olympics Coordinator.
If you have not attended a Zoom meeting please join us for
our next meeting. Look for the next flyer in the mail or for
the information on our Facebook page.
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Helpful Links for Families
Families can find valuable information about resources
and programs designed to support families statewide and
in their local communities at loopohio.org. The website
also serves to link families with mentors and subject
matter experts who can provide answers and insight to
questions.
Social Security Administration offices continue to work
via phone and online. No date has been set as to when
they will see the public in person. Many services may
be accomplished online by visiting SSA.gov. A local
representative is available to take your call Monday thru
Friday from 9:00am--4:00pm: 1-866-331-2196. They may
be able to schedule an appointment if they cannot help
you by phone. Please do not come into one of their local
offices. Not accepting walk-in visitors at this time.
Early Intervention Families
The BOLD Beginning website (boldbeginning.ohio.gov)
is a way for Ohio’s parents, grandparents, caretakers,
teachers, and child care providers to access resources
related to early childhood from Ohio’s state agencies.

We just wanted to let you know that we are still
here providing services to support the development
of local children ages 0-3 in Williams, Defiance,
Henry, and Fulton counties.
If you want to get a second opinion on your child's
development you can give us a call at 419-665-3322.

